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In order to use the self-service password reset tool, you have to be registered. Navigate to the Millville Public Schools webpage - http://mps.millvillenj.gov

1. Click on the Resources tab and then select Help Desk.

[image: ]











2. Click on Password Reset
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3. Click on User Registration
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4. Now you will have to authenticate yourself by signing in with your username and password. This is the same username and password that you use when signing into your computer at Millville Public Schools.

5. You must then fill in the verification code and click Login.  
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6. The Welcome message will pop up – click the “Click Here” button
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7. Select the Enrollment tab.
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8. Next, you must select a security question, answer and confirm it in the boxes below the question.
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9. You will then have to create your own security question and answer it in the boxes below the question.  
[image: ]
NOTE:  Please choose a security question with an answer that would be very difficult for someone to guess or discover, but is easy for you to remember. When you compose your own security question, make sure that it has an answer that will not change over time. 
10. Then click “Enroll” to complete your registration.


11. If you have registered correctly, you will receive this message.
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If you have any problems registering or have any questions, please contact the help desk.
helpdesk@millvillenj.gov
Internal phone extension:  2020
From outside the district: 856-293-2020
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