ADSelfService Password Reset Tool Registration

In order to use the self-service password reset tool, you have to be registered. Navigate to the Millville
Public Schools webpage - http://mps.millvillenj.gov

1. Click on the Staff tab and then select Millville Service Desk.
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2. Click on Password Reset
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iPad Repair Form

Unblacking Website Form Internal extension: 2020

Smartboard Service Form From outside the district: (856)293-2020
BrightLink Service Form
Office 365 Staff Logon

Teacher Device Loan Agreement

Who we are and what we do!

The Millville Service Desk provides technology services for Millville Public Schools
the City of Millville and the Commercial Township School District. The service des
supports the network infrastructure, email, phone systems, enterprise applications,

education applications, hardware, software and educational technology for staff,

students, administration and lebﬁc officials. Leveraging the latest technology to
enable remote desktep connections, application deployment and a virtual server
environment, the Millville Service desk is constantly striving to provide the highest
possihle level of support for our customers.

Password Complexity
Requirements

3. Click on User Registration
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Update Your Profile Efficiently :

User Registration
Establish your identity via registration

Chzange Password
Change your

Reset your forgotten password

E Reset Password

Unlock Account
Unlock your locked out account



Now you will have to authenticate yourself by signing in with your username and password. This
is the same username and password that you use when signing into your computer at Millville
Public Schools.

You must then fill in the verification code and click Login.

Please login hera

Sign in
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Reset Password
Reset your forgotten password . A
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Unlock Account
Unlock your locked out account



6. The Welcome message will pop up — click the “Click Here” button

Welcome! This portal offers you the power of password self-service!

B pPassword self-service: Reset password yourself when you forget it! Don't wait for the helpdesk!

B Self-service Account Unleck: Unlock the computer, when you are locked out of it.

B Self-service Directory Update: Update the changes in contact details yourself! And more..

Enroll now to enjoy these benefits! Click Here

7. Select the Enrollment tab.
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The infarmzation you provide here would be used to suthenticate you when sttempt to reset password or unlock your sccount.

Security Que & Ans

Length Specification
® The minimum length of the question(s) should be 5 characters and maximum allowed is 255 characters

® The minimum length of the answer(s) should be 5 characters and maximum allowed is 255 characters

Register Your Security Que & Ans
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Hide Answer(s)



8. Next, you must select a security question, answer and confirm it in the boxes below the

question.
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Register Your Security Que & Ans

In what city did you meet your spouse/significant other?

What street did you live on in third grade?

What is the middle name of your cldest child?

What is your oldest sibling's middle name?

What school did you attend for sixth grade?

wWhat was your childhood phone number including area code? (e.g., 000-000-0000)
What is your oldest cousin's first and last name?

What was the last name of your third grade teacher?

What is your maternal grandmother's maiden name?

In what city or town was your first job?

Hide Answer(s)
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9. You will then have to create your own security question and answer it in the boxes below the

question.
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NOTE: Please choose a security question with an answer that would be very difficult for someone to
guess or discover, but is easy for you to remember. When you compose your own security question,
make sure that it has an answer that will not change over time.

10. Then click “Enroll” to complete your registration.



11. If you have registered correctly, you will receive this message.

‘, You have enrolled for password self-service successfully!
When you request for password self-service, you will be authenticated using this info.

If you have any problems registering or have any questions, please contact the service desk.

support@millvillenj.gov

Internal phone extension: 2020

From outside the district: 856-293-2020
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